ITOAITIKH ATAXEIPIZHX KATAITEAIQN
(WHISTLEBLOWING POLICY)

1. Evcayoyn — Xkondc

1.1. H etapeia «KYAINAPOMYAOI XAAKIAIKHE AE» anodider mpwrtapyiki
onuacia ot Swo@dlion tav vynAdtepwv Tpotimwv deoviohoyiag, NOKAG Kat
VOMUNG EMEIPTIMATIKYG CLUMEPIPOPAG TNG Kol €MOEKVOEL Undeviki avoyf] oe
gvépyeteg mov pmopel va Swatapda&ovv 10 VY epyaciokd tng mepPdAiov, va ™
PAGyouv kat va ekBécovv oe kivbuvo Tr) erun kot v a&omiotio me. IV avtd, tpset
Ohow ToL PETPAL KOt TIG VTTOYPEDGEL TOV 0LPOPOVV OTNV EPUPUOYT TV dratdéewv Tov N.
4990/2022 (Evowpdtwon g Odnyiag (EE) 2019/1937 tov Evponaikod Kowofoviiov
ko Tov ZvpPoviiov g 23" OktwPpiov 2019) ya v [postacio Tpochrwov wov
ava@épovy mapafiaoelg evooiakod dikaiov, evd avopéver 0Tt Oha To. PEAN NG
Awoiknong g etoipeiog kat ot VEGAANAOL NG, TANPOUV VYNALS TPodiaypapic
TPOCMTIKNG KOl EXAYYEALOTIKAG AKEPAOTNTAS KAL ATOPEVYOLV KAOE GCUUTEPIPOPE. TOV
Bo pmopovoe va £xel SUGHEVT AVTIKTUTIO 0T AEITOLPYIX KAt 0T GYUN THS.

1.2. Zkomdg g moMtikig avtig eivar 1 dnuwovpyie kot Swcediion evig
OAOKANPOUEVOD CUOTAHOTOS ECHOTEPIKAG OVAQPOPEE TUPUPIECEDY TOV KAVOVMV
dwkaiov g E.E., n mpoctacia twv mposhnmv mov avapépouvy Tig ev Adym mapaPiicerg
Kar n opyévaon g dadikaciog vroPfoing, mapaiafig kot mapakorodbnong twv

AVOPOPOV.

2. Opwopoi
["a toug okomolg g mapovoog Iohtikng, wybouv ot axdrovbor opiopoi:
«AvaQopa»: 1 TPOPOPIK N YPorTH 1| HECK MAEKTPOVIKNG TAATQOPHOG TAPOYA
TATNPOPOPLDY, OYeTKE pe mapafidosig Tov N. 4990/2022.
«EcoTtepiki] ava@opd»: n TpoQopikni 1| Ypanti 1 HEG® NAEKTPOVIKNG TAATOOPUAG
napoyf TANpoPopldv, oxeTikd pe mapafidostg Tov N. 4990/2022 mpog tov Yrevduvo
Moparafrg ko [Mapokorodbnong Avagopdv (Y.ILILA) g etoupeiog
«KYAINAPOMYAOI XAAKIAIKHY AE»
«EE@Tepiki} Ava@opd» : 1) TPOPopIkn 1 YPUrTA 1| HEC® NAEKTPOVIKHG TAATPOPUAG
mapoxn mAnpoeopdv, cxetTikd pe mopapiicerg tov N. 4990/2022 omevbeiag otnv
E6vui Apyn Awgdveiog (E.A.A))
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«EOviki} Apyn Awgdveragy : pua eviaio kot ave&apmn apyn, n omoia 183pvénke pe
oV vopo 4622/2019 kai éxel g anocTOAY TOV OXESUOMO KOl TNV LAOTOINoN evig
TANGIOV GUVEKTIKOV TOAMTIKMOV TGO Y10 TOV EVIOTIGHO KOl TNV KATACTOAN Tpaéemv
dapBophig 660 Kat Yo THV TPOANYN KOl UTOTPOTH AVTAOV KoBMG KOl TNV eVHEP®OT|
Kat gevaicntonoinot tov cuvdrov g eAAnvikig kowawviog. (https://aead.gr)»
CAVaQEPMVYR: TO PLOIKO TPOCWTO, OV TPoPaivel e EcwTEPIKN N eEMTEPIKT AVaPOpPd,
TOPEYOVTOG TANPOPOPIEG OYETIKA e TAPUPLAGELS, TIC OTOIEG AMEKTNOE GTO TAQIGIO TV
EPYACLOKAV SPACTNPIOTATAOV TOV.

«AvaQePONEVOGH: TO QUOIKO 1 VOpIKG TPOCHTNO, TO OnOi0 KATOVORALETAL GTNV
avoQopd g mpocwno 610 omoio amodidetar 1 mapaficcn 1 mov oyetifetar pe to
TPOCMNO 610 onoio amodidetar 1 mapaPicon.

«Avtimowva»: 1 omowdnmote dpeon N Eupeon Tpagn M mapdreyr, n onoia cupPaivet
evTog TOL epyaciakod mAatciov, Tpokakel 1 evOEYETAL VO TPOKAAECEL AOKAIOAOYNTN
{nuic otov avagépovta, N va tov Bécel oe pelovekTik Béom, kol cuvdéeTan pe
ecMTEPIKN N eEMTEPIKN OVAPOPA.

«Baowpor Adyowm: n OikooAoynpévn mETOIONON TPOCSHOTOV, UE TUPOUOIEG YVAOELS,
eknaidevon kot epmelpio pe Tov avoeépovia, 4Tt o TApoPopisg Tov dubétel givar
aAndeig kot ovvictovv napoficon Tov evwoiakoy dikaiov, Tov gumintel 6to mEdio
epapuoyng tov N. 4990/2022.

«Anpdoia amoka@ivyny : 1 anevdeiag SidOeon TANPOPOPLOY GTO KOWO GYETIKA LE
napaPacelg

«AlapEGOLAPNTNG»: TO PUOIKS TPOCHOTO TOL TAPEYEL HE EUMOTELTIKOTNTA PonBeia
TPOG TOV avaPEPovTa o1 dudikacia avagopdg evidg Tov epyaciakol TAaisiov.
«Evépyeres mapakorodBnong»: onowadnnote npdén Sievepyet 0 anodéktng avapopds
(Mo n etarpeio «kKYAINAPOMYAOI XAAKIAIKHE AE» ) 610V 0m0{0 maponéunetan
n avagopd Adywm oppodidtntag, pe okomd v afohdynon g okpifewg twv
OLPICUOV 7OV TEPOUPAVOVTAL OTV avoQopd Kot TNV  OVTIUETAOMION TG
avapepdpevng mapaPiaong, dnwg ecwtepiky diepegvvnon, épevva, dinén, aywyn yio
avaxtnon kovévAiwv N mepdtwon g dwdikaciag.

«Evnuépoon»: n mopoyx] evUEPOONG OTOVG OVOQEPOVIEG YW TO METPA TOV
npofAénetor vo AngBovv 1 £xovv AneBel 0To TAaicto Tng mapakolovONoNG KL Y10 TOUG
AOyovg avTig.

«Epyacwakd mhaicion: Tpéyouceg, TAANOTEPEG 1) TMPOCOOKADUEVEG EPYUCLUKEG

dpactnprotneg g eTatpeio g KKYAINAPOMYAOI XAAKIAIKHE AE», ove&apTitmg
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™G QUONG TV v AOY® OpucTNPOTHTOYV, LECH TV OTOIWV T0. TPOCWTA OTOKTOVV
TANpoYopiec oxETIKA pe TapaPiloelg Kol 6TO TANIGIO TV 0TOIWV T0 €V AOYM TPOCHOTA.
VIapyeL MBavATNTA VO LITOGTOVY AVTITOWVA AV TIS UVAPEPOLV.

«Hapafraceigy: npdceig N mapareiyelg Tov eivot ToPEVoOpES KATA TO EVOCL0KO diKaL0
N avTiBaivouy 610 avTIKEINEVO ) OTOV OKOTO TWV KAVOVOV EVEOGIOKOD Sikaiov mov
gumintovv 610 xad’ VANV medio epapuoyng Tov N. 4990/2022.

«IIinpogopies oxetikad pe mapafrbceign: mAnpoopieg, cvumepiapfavopévov
g0AOYWV VTTOVOLDY, OYETIKG e TapaPidoets, ol omoieg éxovv Sampaybel 1 eival oAy
mBavov va dompayxBovv oty etaipeic «KKYAINAPOMYAOI XAAKIAIKHE AE»
kB¢ Kat mAnpogopieg oxeTikd pe andnelpeg andkpuyng mapaPidcewy, ol omoieg
TePABaY 61N YvAOGON TOL AvaEEPOVTOG £lTe KATA TNV TpEYousa £pyacia TOV 1 KATA TO
oTéd0 P TNV avaAnyT epyaciag tov gite KOTG TV Epyacic Tov otV eTalpein 6TO
napeAOdv.

«Kar mioty»: H miom 611 to avagepdpeva mepiotatikd eivor opbd, dnAadn o
avapépov e0hoya kot Evtiua Bewpel 4TL 1| TAnpogopia mov £xel KowvomomBel givat
aAndng. H kokn niotn tekpaipetat 6t vpiotatal, ektog dv (Kot Emg 6Tov) amodetybei
10 avtifeto.

«YnevOuvog IlaparaPris kot IlapakorovOneng Avagopov (Y.ILILA.)»: To
Tpodcwno Mov opiletal oto apBpo 9 Touv N. 4990/2022 nepi «[Ipoctaciag npochnwmv
oL avaPEPOLY TopaPlicels evaolokoy Skaiov», pe Tic appodidtnteg mov pntd

kaBopifovrar ato dpbBpo 10 tov idov Népov.

3. Kaf’ vinv medio epapuoync

3.1. Ot dwtdéerg g mapovoag ePappolovial Yo TNV TPOCTUGIN TPOCHTWY MOV
aVOPEPOLV 1] UTOKOAVTTOVV:

o) rapafricelg evoorakov dikaiov, Katd ta edkdtepa oplopeva oto Mépog I Tov
Hapaptipoatog tov N. 4990/2022, otoug topeis Twv: aa) tov dnpociwv cuufdoeny,
af) TOV XPNUOTOMICTOTIKOV VANPECIAOV, TPOOVIOV Kol ayopdv, kabmd¢ Kot Tng
npdAnyng g voponoinong £06dwv and mapdvopeg dpaotmpdTnNieg Kot TNg
XPNUOTOSOTNONG TG TPOHOKPATIOG, 0y) TNG ACOAAELNG KL TNG CLUUOPPOONG TOV
TPOIOVTMV, ad) TNG ACPAAELNG TMV PETOPOPAOV, OE) TNG TPOCTAGING TOL TEPPAAAOVTOG,
aoT) g npootaciag and TV akTwoPoria Kot TG TVPNVIKNG aoPdlewg, al) Tng
aoPAAEING TOV TPOPipwY Kot TV {0oTpopdv, Kabhg Kot TG vyeiag Kat TG KAARS

petayeipiong towv (oov, on) g dnpdciag vyeiog, of) g mpootaciog TwV
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KATAVOAMTOV, 0t) TNG TPOSTATiog TNG WwTKig Lomg Kat Tov Sedopévav Tpocmmikol
XOPUKTNPL, KOBMDG KAl THG ACPAALNG TOV CUCTNHATMV SIKTHOV Kt TANPOPOPLDY,

B) mapafraceig mov Biyovv Ta otkovopikd svp@épovra g Evoeng tov dpbpov 325
g ZuvOnkng Yo Agttovpyia g Evponaikig Eveoong (2.A.E.E.) xat to e18ikdtepa
opllOpEVH OTU GYETIKG EVWGLOKE PETPA,

y) mopafiacerg mov oxetiovrarl pe TNV ECOTEPIKN ayopd, OTWOG AVAPEPETAL GTNV
nop. 2 Tov apbpov 26 g X.A.E.E., cvureprrapfoavopévov tov mapapidcenv twv
kavovov g ‘Evoong mepl aviaywviopold kar kpatikdv evicydcewv, kobdg Kot
TopaPlicey 7OV APOPOVV OTNV ECWIEPIKY OYOpl OYETIKA pHe APGEEIC mov
napafaivovy Tovg KAVOVEG Y10 TH POPOAOYIL TWV ETAPEIDV 1] SLAKAVOVIGHODG, GKOTOG
Twv omoiwv eivatr 1 SlacEAAIon POpPOAOYIKOD TAEOVEKTAUATOG OV MATOLMVEL TO
avTIKEipEVo 1) Tov oKomd g epapuroctéag vopuobeciag tepi poporoyiag eTapEIDV.
3.2. EEanpécers e@uppoyng :

A) H mapovoa dev epappdletar yio tnv TPOoTaCic TPOCMRAMY TOU AVAPEPOLY
napafiacelg mov dntovial {NTNpATav GULVeG 1 acQAAEG, HE TNV eTEVAaEn Gowv
opilovtat 6TIg VIOTEP. aa), 0F) KAl AOT) TNG TEP. o) TNG wap. 3.1.

B) H napovoa dev Biyet tnv epappoyn S10TdEe@v OYETIKG, JLE:

a) v mpootacio v SwPabpicpéveov mAnpogopidv, P) Ty Tpootacic Tov
S yopikoD Kot TOV WTPIKOY ATOPPNTOL, ) TO ATOPPTTO TV SIKACTIKDV SICKEYEDY
1 GAAmv Sradikacidv Tov ard Ty keipevn vopobesio opifovrat wg andppnreg, 8) Toug
KOVOVEG TOLVIKNG dikovopiog, €) TV doknon Tev Sikampdtov Tev epyalopévey Tov
POPOvLV GTNV POy} CUUBOVADY 0l TOVG EKTPOCMTOVS TOVG 1| TIG CUVSIKOAIGTIKEG
EVOOELG TOVG, KABAG Kat Ty Tpootacia évavTt kabe 0dikatoAdynTov emtlApov Hétpov,
n omoio. amoppéel and Tig ev Adyw SwPoviedoels, kabdG KAl TV avTOVOio TWV
KOWQVIK®OV £TaipmV Kat To dikainpd Toug vo cuvantouv cuAhoyikés cLpPAoELS.

I') H INapovoa dev epappoletar otig topearés npatelg mg Evoong yo t1g omoieg
woyvovv ewdikoi kavoveg mepl avagopds mapapidcewv. Or dwtdéelg g Tapovoag
epapuofovtat otov Padud mov éva {inpa dev puBuilerar vIoYPEWTIKG 6TIC gV AdY®
Topeakés mpa&els g Evoong.

A) Aev vrdyovior 6To medio EQUPHOYG TNG TAPOVOAG TOATIKNG TEPIOTATIKG Biog Kat
mopevoyAnong otv epyacia, to omoie pvbpifovtar omv TloMtikf yw TNV

avtipetonion g Piog kot tng mapevoyAnong oy epyacia.

4. Ilpoocwmkd nedio e@apuoyng
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4.1. Ot dwatdelg Tov mapovtog epappudlovion:

) GE OGOVG £YOVV ANOKTNGEL, GTO TAXIGLO TG EPYATIAG TOUG, TANPOPOPIEG CYETIKA E
napopiaceis, Tig onoileg avagépovy kat 18img: an) oToug epyalopévous, dniadn oe
660vg TapEXoLVV o GALO TPOS®TO Kal LTS TIC 0ONYiEG TOV VANPECIES Y10 TIS OMOIES
AapBavouy apopn, avegaptnta and 1o av n aTacYOANGT TOVG £ival TANPNG N HEPIKN,
Hoviun M emoxakn, N av gival anoonacpévor and GAlov @opéa, aff) otouvg un
moBwtovg, 6T0VG aVToaTAcYOAOVHEVOUG 1 cupfoviovg 1} otovg epyalopévoug kat’
oikov, ay) 0TOUg HETOYOVG KAl TO TPOGMTO TOV AVIKOLV GTO S10IKNTIKOG, S1eLXEIPIOTIKO
N emomtkd Opyavo g emyeipnong, TEPIAOUPOVOUEVEOV HUT) EKTEAECTIKOV MEADV,
kafdg kot eBehovidv kat apePéuevev | un apelPopevav ackovpévey, od) ot
onoladnmote mpoécwna epydlovior vwd v emomteion Kol TG 0dnyieg avaddywv,
VEPYOAA POV Kal TPOUNOELTOV,

B) og mpdowRO MOV AvaPEPOLY N ATOKOAVTTOUV dNUdcIH TANPOPOPIES CYETIKG pE
nopaPracelg mov €xovv anoktnel 610 TAaico epyasIOKnS oyéong, N omoia £xel AREeL
Y. omolovdnmote Aoyo, cvpmepriapfavopévng g ovvia&loddtnong, kabdg kol ot
AVAPEPOVTEG TV OTOIWV 1) EPYACLOKT] GXECT deV £XEL HKOUN EEKLVIIOEL, OE MEPITTDOOELG
oV TANpogopieg oxeTikd He mopaPracelg £xovv amoktnOei Katd TN SApKE TNG
dadikaciog npdoinyng ¥ oe dAko otddio dompaypdrevong TPV omd T VA
ooupacng.

4.2. Ta pétpa ywo v mpootacio TV avagepovimy tov tpofiénoviat oto Kepdhaio
E’ tov N. 4990/2022 epappolovtat, eniong, katd nepintwon, os: o) dpecorofntés,
B) tpita mpéoWTRA MOV CLVOEOVTOL PE TOUG AVOQEPOVIEG KOl HTOPED VO VTOGTOVV
avtinowa o€ gpyactakd mAaicto, 6nwg cuVASEAPOL 1] CLUYYEVEIS TV avaPEPOVI®Y, KUl
Y) TPOCHOTIKEG EMXEPNCELG T) VOUIKA TPOSMTO CUUPEPOVTWOV TV AvaQEPOVIWV, 1] Y10
T1G omoieg epydlovtan, 1) e Tig omoieg GuvdEovTaL pe GANOV TPOTO UE EPYOOLOKT) TXEDT).
4.3 Ov avogépovieg mapaPdoeig tov N. 4990/2022 Swarobviar mpootaciog eite
npoPaivovv o ecwtepkn avagopd ite mpoPaivovv o eEWTEPIKN avapOpE TPog oTNV
Efvikny Apyn Awegdveln (E.A.A.) gite npoPaivouv oe dnudcwa amokdivyn mpog t0

KOWO.
S. YnevOuvog IMaparapic ko IlapakorovOneong Avagopdv

(Y.JLILA.)

S5.1. H etopeioc «kKYAINAPOMYAOI XAAKIAIKHXE AE» opiler wg YmevBuvo

[Maparafiic ot TMopaxorovbnong Avogopdv (eeegng «Y.ILILA») v ka
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Kapobpurodn E&akovoti, epyaldpevn tng erarpeiag pe v adikotnre g
YnevOvvng AvOpwmivov Avvapikod (HR Manager)

52. O Y.ILILA. ogeiket va ooxei ta koBiKovid tov e OKEPUIOTNTIA,
QVTIKEYLEVIKOTNTA, QpEPOATIYia, Sta@dveln Kat Kowwvikn vrevBuvotnta. [epaitépw,
opeiler vo céPetan kot va pel Tovg Kavoveg eXEPDBEING KAl EUMIGTELTIKOTNTOG Y10,
Bépato yio ta omoia édafPe yvdon katd TV Goknon Twv KadnKOVIOV Tov, KabbhE Kot
Vo amEYEL 0T T dlaxeipion cuyKeKpLUEVMY VITOBECEWY, SNAMOVOVTUG KOAVHA, EQOGOV
ovvIpéxel mepinTwon ovykpovong cvpgepoviwv. H Onteia tov Y.ILITA. Swupkei éva
(1) Tovidyrotov npepohoylaxd £1og .

5.3. To épyo tov Y.ILIT.A neprhapPdver g e€ng appodidtreg:

) TopEYEL TIG KOTGAANAES TANPOPOpieg GETIKA pe T SuvatdTnTa VTofoAfig avapopdg
evtog g etoipeing «kKYAINAPOMYAOI XAAKIAIKHE AE» Kot KOWOTOlel Tig
oXeTIKEG TANPOPOpies o epnpavég onpeio g Etaipeiag,

B) maporapPavel ava@opés oxeTikd e TapaPiicelg mov eumintovv oto medio
EQUPHOYNG TNG TapovsUg,

Y) BeBatdver v maparafn g avapopds otov avagépovia evidg entd (7) epydoiumv
NUEP®V amd TNV NUEP ToPaAaPrg

8) mpoPaivel oTig omapaitnTeg evEpyeies, TPOKeEVOL v enneBel tng avapopdg To
0ppodio dpyavo/emtponn afoldynong g Etaipeiog, 1y mepatdver m Swadicaoia, pe
Vv apyeofEétnon g avaeopag,

£) S1o@aAiler TNV TPOOTAGIN TNG EUMGTEVTIKOTNTOG TNG TAVTATNTUS TOL AVUPEPOVTIOG
Kol xG0e Tpitov mov Katovopdletal oty avagopd, epnodifoviag my npdcPaocn o
avti) oe pn eEovolodotuéva Tpdonna,

oT) nopakolovBel Tig avaQopég Kat SaTnpel emKovwVie HE TOV ava@EpovTo. Ko,
gpooov anatreital, {ntd tepattépw TANPoYopieg amd avTdy,

0) mapéyel evNUEPMOT GTOV AVAPEPOVTX Y10l TIG EVEPYELEG MOV avaiapfdvovral,

n) nopéxel cageic kar evkoha npoofhoieg TANpogopies Yo Tig dradikacieg VIO TIg
omoieg o1 avaQopég Pmopovv va vroPfAnbovv oty EOvik Apyf) Awedvelog kat, Kotd
nepintwon, oe dnpdclovg opeig 1 Becukd Kot Aowmd Gpyova 1 OPYUVIGHOUG NG
Evpwnaikng Evoong,

0) oxed1dlel kat cuvtovilel eMPOPPMTIKEG SPACELS OYETIKG e Tr) deovTohoyia Kat T
QKEPALOTNTA, CUHUETEXEL OTN YGPOEY ECOTEPIKMV TOMTIKOV Yl TNV EVIGYUON NG

aKepaoTTag Kat g dapdvetag g Etaipeiog.
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5.4. Z10 mhaicwo g mapovooag [Moitikng, o Y.ILITA. avoeépetal angvbeiog 610

Aloumrikd Zvpfodio ng etatpeiag.

6. Aladikacia vrofoinc ava®opwv

6.1. Omowdnmote péhog g etarpeiag «kKYAINAPOMYAOI XAAKIAIKHE AE» 1
Tpito péPOG pmopel va voPdiet avaPopd avmvL LN ) ETOVULL CXETIKG pe Elkalopevn
nopoatunio/mapaficcn, copemvae pe ta optldpevo oy nopovoa [Toittikr. Ot tpdmot
VoPoANG TV avapopdv givat ol e€nc:

o) £YYPAOWS, EXDVLHA LECH OMOGTOANG HNVOHATOG NAEKTPOVIKOD TaXLOPOpEiOD OTN
devbvvon hr @cfm.com.gr

B) eyypdowc, endvVupa 1] aVOVUUE HECH OTTOGTOANG TOYVOPOUIKNG EXLGTOANG TPOG TOV
Y.ILILA. g Etapeiog vaoywv kag Kapodpmain EEakovetig, oty diebbuvon tng
etapeiog Edanoyompra, N. Karlikpartera Xarkidwig, T.K. 63080 pe v évdeién

«OVGTNPAOS TPOCMOTIKO KUl EPTIGTEVTIKO» N

Y) TPOPOPIKMOG, eite néow tAepdvov oto Ltabepd tnrépwvo 2373071174 1| oto
Kwnto tmiégavo : 6981762605, cite mpocwnikic cuvavinong pe tov Y.ILILA. evtdg

g0AOYOV XPOVIKOD SIGTAUOTOG, KATOTLY AiTNOTG TOU UVAPEPOVTOG.

6.2. Zmv nepintwon vroPfoing avapopdg pEow TnAe@dvov, 6mov N cuvopiAio dgv
Kataypaoetal, N Etapeia dOvatar va texunpidost Tnv mpogopikiy VIToBoAn avagopdg
HE TN HOPYT) ETUKPBOV TPAKTIKOV TNG CLUVOLUALNG, TO OTOi0 CLUVTAOCOVTIUL OO TOV
Y.ILIT.A., mapéyovtag 6Tov avapépovia Tn duvatodTnta va enaAnfevoet, va dopbmaoel
KOl VO CULQMOVAGEL JE TO TPAKTIKG TNG CUVOHIANG, VTOYPAPOVTAG Ta.

6.3. Otav éva npécwno {noet cuvavinon pe tov Y.ILIT.A. yio va vroPdier avagopd,
He TNV EMPVANEN TNG CLVAIVEST|G TOV OVAPEPOVTOG, TNPOVVTAL TANPY Kol ETaKpPPT)
TPUKTIKA TNG CLVAVINONG GE GTUOEPT KUt AVOKTNGIUY HOPQPT], EITE UE KATAYPUPT) TNG
cuvopthiog oe otabepn Kol OVAKTACIUN HOPQN, €ite pe okpiffy TPOKTIKE TNg
ocuvavinong mov cvvtacocovtot and tov Y.ILILA., mapéyoviag otov avagépovia
duvatdmta vo enaAnBedoet, va dlopOdoEL Kol Vo CUHPOVICEL UE TO TPOKTIKA TNG
CUVAVINGONG, VTOYPAPOVTAG Ta. L€ MEPIMTWST) APVNONG VTOYPUPNG TWV TPUKTIKADV TOV
npoPArénovial aveTépm, YiveTat oxeTIKN Hveia eni Tov tpaxtikov and tov Y.ILILA.
6.4. O1 avapopég mpéner va diEmOVTUL amd TNV apyi| TNG KOANG TOTNG K MEPOVS TOV
avoQEPOVTOG, 0 0oiog opeiket va emdekviet déovoa empérera kad’ dAn tn Swdikacio
NG VIOPOANG TNG AVAPOPAS KUL TNG TPOCKOMLONG TV OYETIKOV TANPOPOPLOV.

Whistleblowing Policy | Ek6oon 2.0 (Tpomomnoinon tng apxiknig €kdoang tou 2023) |
Huepounvia Evapéng loxvog: 16/07/2026



6.5. [pokeyévou va dievkoAuvBei 1 Epevva kat 1 opbn a&lokdynon Tmwv avapopmv, ot
OVOPOPEG TPOTPEMETAL VAL Eival COPES, OPIOHEVES Kal v TEPLEYOLVY OAEG TG Slabéaiyieg
TAnpogopieg, OTWG T.x. TO YEYOVOTA TOL TPOKGAesaV TV vToyic/avnovyia/nenoidnon
Yoo TV mepintwon g nopaPiacns, e avapopd ce ovOpATa, NUEPOUNVIES, Eyypaga
Kot Tomobfecies.

6.6. X mepintmon mov 0 avaPEpwy, UETA TNV VIOPOAN TNG avapopds, avTiAnebei dtt
avtf Ntav afdoun/avundotan, opeilel va evpepioet v Etaipeia pe toug avotépm

aAVOQEPOUEVOLS TPOTOUG.

7. AvddlKOGIO SLAYEIPLENC OVAOOPDV

7.1. Okeg ot avagopég mov AapPavovial eEetdloviol TPOCEKTIKA, UE TVEDO OTOAVTNG
EYENVOELOG KOl EUMIOTEVTIKOTNTOG KAl S100PaAilovTag TNV avTiKeeVIKOTNTA, 0RO TOV
Y.ILITLA.

Tuykekpwéva, o Y.ILILA.:

- BePardver v maparofi| g avapopds oTov avagépovia evidg tpodeciiog entd
(7) epyaoipmv nuepdv and v Nuépa taparapng,

- eketdler av 1o Bépa epminter otn Sikaodoosic Tov, AauPdvoviag vadyn Tn
coPapdntd Tov Kot £dv TEPIAAUPAVEL APKETEG TANPOPOPIEG TOV EMTPETOVLY TNV
nepPULTEP® dtepevvon,

- umnopei va amogacicet va dieEaydyet T S1Kn TOL £pguva,

- EVNUEPAVEL AUECH KUl HE KAOE TPOCEOPO HECO Y TNV AVAQOPE TNV AvVAOTATH
doiknon g etaipeiag, ot to Aotkntikd Zvppovito g etarpeiog

- mpaypoatonmolel omowdnmote emefepyacio SeSOUEVOV TPOCHMIKOD YAPUKTINPQ,
KATG TNV EKTEAECT] TV APUOSIOTAT®V TOV, SOUPWVY pE TIg apyég Tov [evikon

Kavoviouov [poctaciog Aedopévav (GDPR - 2016/679).

7.2. To Awwmtikd ZupPodito Siepeuvd katapyds, v n ava@opd eprnintel oo nedio
gpapuoyng g mapovoag [MoAitikig. Metd tov mo mdve apyikéd EAeyyo, 10 AOIKNTIKO
ZupPodiio mpoywpd otV TEPULTEPM dlEpEVVIOoN TNG ovapopds. Epdcov anattsital,
Intovvtan mepattépw TANpoopieg omd tov avapépovia, pécw tov Y.ILILA.

Ze TEPITTMOT TTOL 1 AVAPOPE GTPEPETAL KUTh PéAOVG TOV AloknTikoy ZupPoviiov 1
omotodnnote pélog tng Sloiknong Ppebel o kKaTdoTOON CUYKPOUGTS GUUPEPOVIWY,

101 10 UEAOG OLTO aQalpeitol amd Tr ACTO TOPOANTIMOV Yoo TN GUYKEKPUYLEVN
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avaQopd, eV GUUIETEYEL GTN dleEPElVNON TG CYETIKNG avapopds Kot avtikadiotatol
ad hoc and npdcwno mov Ba opiletar ta vrdAoma pén g dloiknong.

Ze mepintwon mov N avagopd otpépetat xatd tov Y.ILITLA. v o Y.ILILA. Ppebei o¢
Katdotaon oVykpouong ouvpeepovtav, avtikadiotatar ad hoc mpdowrmo mov 6Oa
opiletat amd to AoknTikd ZvpPodito

To Awountiké ZvpuPoviio diepevvd v avagopd, dievepyel eléyyous, aklohoyel v
axpifeio tov wyupopdv mov mepthapPdvovial o avtn, anogacilel oXETIKG pe TO
Bdoipo N un g v Sepedivnong avaopis, KATAYPAPEL TC OTOTEAEGHOTO, TNG EPELVASG
Ko, avdioya pe autd, elonyeital

) T0 KOTOAATAQ HETPO AVTILETAOTIONG TG avagepdevng mapaficong, dnwg, emmiéov
ekmaidevorn epyalopévav, Ompovpyie véov SwAdwv eowTepkod  eAEyyov,
TPOMONONOEL; OE VRLAPYOVoES dudikaoies, dikaotikég evépyeieg (Slwén, aywyn yo
avdktnon Kovouiimv),

B) v mepartépw diepedivion g avaeopac, 1

¥) TNV TEPATOON TG drdikaciog kot apyeloBETnon g avapopag

2e TePINTOOT OV 1 KvaPOPE CTPEPETAL KATA TOV 1010V TOV VOULLOV EKTPOCSHONOV 1} O
tedevtaiog Ppedel o kaTdoTAON GUYKPOLOTG CLUPEPOVTOV, TOTE 1] UTOPACT CYETIKG
pe v avoapopd Ba mapbei and tov Y.ILIL.A.

Ot amogdoeig g dloiknong, NTot tov Atokntikov ZupPovdiov, elvat aitiohoynuéveg

Kot Aappdavoviatl katd TAsioyneia.

8. Apyer00étnon avaeopdc

Ze nepintwon andppryng g avapopds and to Aowkntikd Zupfodio, 1 dwdikacio
nepatwvetat, o Y.JLITA. apyeobetel v avagopd pe ™ cOHQOVN YyVOUN NG
dloiknong kot yvootomolel eyypdomg oTovV avapipovia TNV andeact, oIV onoio
nepthapPavoviar ot Adyor andppiyng. Ot Adyor amdppiyng pmopei eVOEIKTIKG vo
aPOPOVY TEPITAOCELS OTOV:

- Ov avagepdpeveg Tpatelg dev eunintovy 610 TESI0 EQPAPUOYAS TG TAPOVCAG
[MoMTwng.

- H avagopd eivar axkatdinmim i vrofdiietar kataypnotikd N dev mepiéxet
TEPISTATIKG To Omoint v oToyelofetodv mapufiocn Tov evoocukol dikaiov N dev
cuvipéxovv coPapég evdeielg yio Tétowa mapaPicon.

- H avagopd dwamiotmbel 611 dev €xel yivel kahomoTa.
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9. Awadikacio TapakorovOnone — Mapoyic evnuépmong oTov

Avagépovra
9.1. O Y.ILILA. pe ™ cvvdpopr tov Atowntikot Zvpfoviiov, mapakorovbei tv

g&étaon g ava@opds Kat T Ayn S1opBnTikdv evepyeldv TTov amattodvial (drwg
Kotd mepintwon kpibet anapaitmro).

9.2. Tlepaurtépw, o Y.ILILA. evnuepdvel tov avagépovia puéoco e €OAOYO ¥POVIKO
ddotnpa, To omoio dev vrepPaivel Toug Tpetg (3) uiveg amd ™ PePainon taparafig
NG OVOQOPAS, CYETIKG ME TIG evépyeleg mov mpoPAénovial 1| eApbnoay oe cuvéyeia
™G ovapopdg (yo mapddetypa, KAeioyo Adym ehielyems anodeiktikdv otoyeinv 1
Yo GAho Adyo, Evapén eCWTEPIKNG EPELVIG KL EVOEXOHEVAG TO EVPNHATE TG /KoL TO
UETPOL TOL EANPEON AV Yo VO OVTILETOTICTEL TO CHTNUA, TOPUTOUTT OE appddio apyn
Yo mepattépm Epevva) 610 Pabud mov ot ev Adyw mAnpogopieg dev emnpedlovv v

€peuva kot dev Blyouy ta SIKAOUATE TOV EUTAEKOUEVOV TPOSHTMV.

10. Mn 1kavontoinen and To anoTéAEGUd TNC OLEPEVVIIONC TNC

avaQopag

H oyetikn| andpaon kowomoieitat oTov avagépovia o omoiog, av Bewpel OTL N avapopd

TOU OEV OVIHETONIOTNKE OMOTEAECHATIKG, €xel TNV emmpocbetn SuvatdtnTa vo
vnofdAer v avagopd vrofdiiet otnv EOvikn Apyn Awedveiag (E.A.A.) copewva
HE TO avOoQeEpPOpEVa oTO KeAAalo «YmoPoln avagopmv mpog v EBvikn Apyn

Awgdvewng (E.A.A)» katotépo.

11.Trpnon apyeiov avo@opdv

H Erapeia mpei apyeio yw kébe avagopd mov maparapfavel, cOppwva pe Tig
AVOTEP® OTOTAOELS EpmioTeELTIKOTNTAG. O avaeopés anobnikedovtat yia e0A0YO Kot
avaykeio xpovik6d SLcTnud, TPOKEWEVOL va €ival aVOKTAGIHES Kat va tnpnbodv ot
anolToelg mov emBdrlovral amd v wydovca vopobesio kot maviwg péxpt Tnv
ohokAfpwon kabe peguvag 1 StkaoTIKNG S1adIKAGing OV £XEL EKKIVTEL G CLVETELN

™G avapopds o€ BAPOG TOL AVAPEPOUEVOD, TOV AVOPEPOVTOG 1| TPITWV TPOCHTMY.

12. YroBoin cE@TEPLKOV ava@op®@Vv tpoc v EOvikn Apyn

Awagaverag (E.A.A)
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12.1. O avogépov £xet  Ovvototnia vo vroPdrer amncvbeiag eEwTepkn
avapopd/katayyerio otnv EBvikn Apyn Awgdvelag (E.A.A.), kabbg eniong kat otnv
nePinTMON MOV 0 AVUPEPMV BeWPNCEL OTL eV AVTILETWOTIGTNKE AMOTENECUATIKG M)
aAvVaQPOPU TOL HESH TOV ECWTEPIKOV ETULPIKOY CUGTIHATOS AVAPOPDVY.

Ewwodtepa, 1 ev Aoyo avagopd prnopet va voPAndel eyypdpmg | NAEKTPOVIKG HEGW®
TV SAwv avaopdg mov £xel dibéowa n EBvikh Apyn Alogdveiag kot to onoio
UTOPOUY VO XPTGIUOTONBoVV and TPOSOTR TOV EUTITTOVY 610 TESIO EQAPHOYAS TNG
nopovoag [ohtikng. Ewdwkdtepa n avagopd dvvatat va vrofAnOei:

1. Hlextpovikd: pe pARvopa  miektpovikod toyvdpopeiov ot Sievbuvon
kataggelies@aead.gr | pe ) ocvunAnpwon g avrictoyng eoppag Katoyyeldbv:
https://aead.gr/submit-complaint/

2. Toyvdpopkd: pe anoctodn) oty ToxLdporkn dievbuvon g E.A.A. : Aévoppay
195 & Apgrapdov, TK 104 42, AOnjva.

3. Avtonpochnwg (1] 81 vopinmg e£0VG1030TNUEVOL AVTITPOCSMTOV) HE VTOBOAN TG
Katayyerlog otig eykataotdoeg g E.A.A : Aévoppav 195 & Apgiapdaov, TK 104
42, Adiva.

12.2. EWwé yo 11g mapapdoeig tov apbpav 101 kot 102 g .AE.E. (repi kavoveov
dwcaiov erevBepov avtaywviopod g E.E.), o e&wtepkdc diaviog avagopds ctov

onoio o avapepduevog dvvatar va anevbuvlet eivar ) Emtponi Aviaywvicpoo.

13. IIpoctocio #poc®@mov Tov vToBdler avu@opa

13.1. Zto mhaicio g vroypéwong g Etapeiag vo AapBaver vndyn to copeépovta
tov [lpocwmucov g, pe Paon v opyf g Aoyodosiog, givar omopaitnto vo
dwocparotei 611 1 Etaipeio mopéyxer otovg avogépovieg tn peyoldiepn Suvath
EUTICTEVTIKOTITA KOLL TOVG POCTATEVEL AN OVTIMOWX, (O AMOTEAESHO TNG AVAPOPAS
TOVG.

13.2. H Eraipeia dev Ba aveytel aviinowva oe Pdpog onoovdinote kahomioto. ekppalet
avnovyies yia mapoBiocon Tov evponaikov 1| eBvikod dikaiov, kabog kot Y Tapafioon
deovtoloyiag, mapdvoun cvpmepipopd, 1 omowdnnote dAln Svoiertovpyia/coPapn
napatvnio. Kébe péhog tov [Npocwmikol mov avagépet pio cofoapn nopatumic, vro
v npobndBeon 611 avtd yivetar pe koA niotn kot cOHEOVE pe TIG SOTAEES TG
napovoag IToMtikng, npénel va mpootatedetol and Tuydv npd&elg avimoivav. e
TEPINTOOT AMYNG HETPOV KATA TOV AVAPEPOVIOG TTOV EVIEXETOL VO BE®POBVTAL MG

«avtimowvan, 10 Bapog Tng anddelEng wg mPog T VOHUITHTA TV HETPOV QPEPEL O
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happaveov to pétpa ovtd, dev avapévetal de va amodeifel 0 avaPépwy 1o Gdiko TV ev
AOY® PETPOV.

13.3 Ta dropo mov mpofaivouv 6€ avaopd oTo TAPUTAVE KOVAAL KATAYYEAMY Ot
8o vpioTavTal apvnTIKEG GUVETELEG, VIO TV TPoUTOOEST OTL EVEPYODV GUUPMVE. HE TIG
1oYVoVoEG VopKEG vrtoypedoels. O katayyehieg Tpénet va mpaypatomolovvial Bacet
yvieong 1| tenoibnong, ©ot6c0 0nocdnoTe Tpofaivel akovcia 1} ekovola og YELSELG
1 apdopeg kKatnyopieg M 10LPLOUOVG, EVOEXETAL VO VTTOKELTAL, KATE TEPINTWOT|, OE
Kupmoelg Onwg npofAénetal amd 11 vouobecio. e TEPINTWON TOV O KATAYYEAAMV
ovppeteixe 010 yeyovdg, dev amaArdooetat Twv vBuVAOY Tov, ahAd Bo cuvekTInBEi
OLVEIGQOPE TOU GTOV EVIOMICHO Kot TN SlEPEVVNGT MOPATUTIDV, TUPUAEiYemV N
aflomowvav mpaEemv.

13.4. Tlepartépw, 0 avapépwy dev ydvel TV TPOCTAGia TOV ATADG KoL HOVO ENESN N
KaAdTIoTN avnouyic Tov anodeiydnke afdoyn. Tuxdv avagpopd tov afohoyeital wg
afaociun /pn okomiLo H/kat un e@rkto va diepeuvnBei pnopei Tehkd va apyeofetndel
ovppova pe Tig dwatdéelg g napovoag [Moltikig. Ze kdbe mepintwon, o avapépmv
amolapPdvel v exyopovpevn ond v Etaipeia tpoctacia kot to Sikaiopa ve unv

VTOOTEL avIimowva.

14. ATay0pELGT] OVTITTOIVOV:

H Etaipeio anayopedel onolasdnmote pLopeng avtimowa o€ Pdpog Twv Tpochrmy Tov
npoPaivovv oe ecmtepiés N eEWTEPIKEG AVOPOPES OYETIKA pE TG TapaPdoslg Tov
N.4990/2022. Arayopevovtat, 18iwg, ot akdlovBeg HOPPEG AVTITOIV®Y (EVOEIKTIKG Kol
Oyl TEPLOPIOTIKY,

o) TavoN epyacing 1| cuvepyaoiag, amdivon

B) vroPifacpds , mapdhewyn M oTépnom TPOAYWYNS

Y) apaipeon kabnkovimy, peinon piodov, ariayn témov | wpapiov epyaciog

d) amoxAelopd and eknaidevon -kotdpTion

€) opvNTIKN a&1oAdYNoN eNBOCEWY 1) APVITIKH ETAYYEAUATIKY] CVGTOON

o1) eminAngn , emPolrn neBoapyikod 1 dArov pétpov

) katavaykaopds, ekpoPiopds, napevdyAnon, neplBwplomoinon

n) ddkpiomn N GdKn avTHETOTION

0) un petatponn cvpUPaong TPOSWPIVIG AmacKOANoNG o uéviun i un avavémon 1
npdwpn dakomn cHUPacE TPOSWPIVIG ATAcYOANOTG

1) okomun BAaPn (Svoepnunon) 1y owovopkn {npi
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1) avaKAnon 1 akvpwon SIMAGHATOS 1} adeing

15. EumoetesuTikOoTnTo

15.1. H Eroupeia evBappivel 1660 Ti¢ avdvupes, 660 Kl TIG ERDVUUEG OTOKOADYELS.
Q01000, OMNHEIOVETAL OTL Ol EPEVVEG AVAOVUHMOV KOTOYYEM®MDV EVOEXETAL Vo gival
duoyePECTEPES, OTUV TPOKVITEL 1) AVAYKT] OTOKTI|ONG TEPALTEP® TANPOPOPLOV VIt THV
e€étaon .

15.2. Tapot B katafAndel kGBe Suvath npoondbeta yia va SwtnpnBei epmiotevtikng
N tautdTNTO TOV/TNG KotayyéAlovia/ovoag, evogxetal va VILApEouV TEPICTAGELS OTIG
onoieg Ba amoxaiveOei n TavTOTHTA TOV/TNG. AVTO evdéyetan va cvpuPei 610 TAaicio
neopykng 1 VOUIKNG épeuvag 1 Stadikaciag.

15.3. H Eraipeia ovvepydletat pe Toug/Tig katayyéAhoviec/ovoes yia va Sloo@aiicet
6t Aapfévovv TANpopopieg OYETIKA HE TNV KATAGTUON TOUG, COUQMVA HE TNV EOVIKT
vopoBesia (A.y. edv Ba ypeaotel va amokaAvedel 1) TOLTITNTA TOLG).

15.4. Eav xp1ei anapaitmro va evipepwdei 1o epmhekdpevo HEPOG TG EPELVOG YIaL THV
TAVTOTITA TOV/TNG KatayyéAhovia/ovcag, avtd Ba ocvintnbel ek twv npotépwv pali
tov/tng. H Etaipeia einiler 611 ta dtopa awsbivovior o1t propodv va exkppdlovv
avorytd tétoleg avnovyies, 6to mhaicto avtig g ToMTIKAG. Q0Td00, Edv TO GTOopO
emBopei vo kotabéoet avvopa vy katayyekia, n Etapeia 8a katofdiet kabe duvath

TPooTABen Vo SLTNPNGEL LUGTIKNA TNV TAVTOTNTA TOV.

16. Enctepyocio mpocomik®dV dedopuévoy

Onowdnnote enetepyacia INpocwnkdv Asdopévov Paocet g napodoag [Motikng
yivetar cOpugova pe v Moty g Etapeio ye v npootacio t1ov Tpocwmik@my
dedopévav, TG Swtdéerg tov Kavoviopov (EE) 2016/679 xor tng Odnyiag (EE)
2016/680, xubdg xat Tig dwtdlelg Tov N.4990/2022 avagopikd pe ta dedopévo

TPOCMTIKOD YOPUKTAPL.

17. Emnioosgic and v napafioon tng [oliTikiig

17.1. H Eraipeio empuidoceton va Aafet omowodnmote evdedetypévo pétpo oe Papog
omoovdnmote epyalopévov, aviiovpPaiiopevov §| maong GUCENG GUVEPYATN THG,
epdoov mpokvyel 1 Swmiotwdel pe omoovoHmote TPoOmMO OTL ) TUPEPTOSioE 1
amonelpabnke va mapepnodicet v voBoAn avaeopds, o TEPIMTOGEL TapaPidceny
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7oL gpuminTovv 610 nedio g mapovoag, B) e€EBece 0MO10OMMOTE TPOSHOTO TOL VEPAAE
avagopd pe Pdon v mopovoa I[loAtik) o omowodNOTE HOPONG SUGHEVN
petayeipon, v) npoéfn oe avtimowa W kivnoe kakdPovlreg dwdkacieg oe Pdapog
TPocOTOV oV VEPUAE avapopd pe Bdorn v mapovoa [Moittiky, 8) mapafiace tnv
VIOYPEMOCT THPNOTG TOV EUTIGTEVTIKOD YUPUKTHPA TNG TAVTOTNTAG OVOPEPOVTOC.

17.2. H b dwdwcacio pnopei eniong va aoknbel oe mepintwon mov epyaldpevog,
avTioVUPBoAAdpevog 1 TaoNG QUOEWE GUVEPYATNG TNG OKOTHWG TAPATAGVINGE TNV
Eraipeia yio onorodnmote vrd Sigpedivron Bépa 610 mhaico g napovoag [Noiitikng
N mpoPare wevdels oyvpiopovg oe Papog cvvadéreov, aviicupParlopevov 1,

ocuvvepydtn g Etapeiag.

18. Tpororomaeic tnc HolrTikne

H Motk ddvatar va coumAnpwbel pe tpdobeteg onueidoeig i odnyieg. Emmidov,
evdéyetal va Tpomtomo el HEAAOVTIKG DOTE VO AVTIKATOTTPILOVTOL Ol TPOTOTOMCELS
otV €QUPHOCTEN VOHOOESIM, OTIS KOVOVIOTIKEG OMULTHCEL] KAV OTO OUOTNMO
dwyeipiong avagopmv, dedopévov 611 n Etatpeia atoyevel ot cvveyn Pertiovon tov

gV AOY® GULOTNHUATOG.

19. Ioyvc TnC TOAMTIKAC

H napovca mohrtiky tibetar o 1oy and v yvootonoino g and v Etapeio mpog

10 TPOCWTIKS TNG.

Elaroyopra Xarkidikng, 16/07/2026

O voppog exkpocmnog g Erapeiag
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